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Welcome to GE OnPoint Solutions 

Hello and welcome to the GE OnPoint  Solutions Program (OPS).  We are very proud of our program and believe it is the most 
comprehensive solution for maintenance coverage for the GE CF34 family of engines.  The OPS program leverages the entire breadth of 

the GE Aviation family and our decades of experience with turbofan propulsion systems.  My name is Chad Harris and I am the Contract 

Program Manager for the OnPoint program and I will be your point of contact for the OPS program, you can find my contact information 

at the end of this document. 

Utilization reporting and CWC access 

GE uses a web-based application called the Customer Web Center (CWC) to facilitate utilization reporting and generation of invoices.  This 

system allows you to input the monthly engine utilization, and gives you the functionality to review and generate invoices directly from your 

computer.  This system is easy to use, provides record retention capability, and has been well received by other operators on the OPS 

program.  I will be working with you to gain access to the CWC, and have included the initial steps required below.  If you would like anyone 

in addition to yourself to have access to the web applications, please contact me.   If you do not have a General Terms Agreement (GTA) on 

file with us, please complete the required form and email it to the address provided.   After submitting the GTA form, please request CWC 

access by following the instructions contained in the next procedures module.  

 

Invoicing and payments 

After you have access to the CWC and Web Billing, you will be required to input the TSN and CSN for each engine as of the last day of each 

month by the tenth day of the following month.  Please report utilization to me via email by the fifth day of each month until you are setup in 

the CWC and I will generate the invoice for you.  I will send the wire transfer account information and remit to address to you with the initial 

correspondence upon enrollment. 

 

Remote diagnostics service 

The aircraft and engines enrolled in the program will be required to be integrated into the GE engine diagnostics service system. A template 

will be sent out for you to provide aircraft and engine 
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information.  It typically takes three to four weeks after receipt of this information to complete the integration.  After setup is complete, 

please download the engine trend data on a monthly basis and email to geaeremoteservices@ge.com.  The engine data will be reviewed 

monthly and a report of your engine trends will be sent to you quarterly.  If an engine concern is identified during the monthly trend 

review, you will be notified at that time.  

 

Customer support 

As your OPS Program Manager, I can assist you with any issues you encounter.  Please make note of my contact information below: 

 

Chad Harris   Mailing Address: 

CF34 OnPoint  Program Leader P.O. Box 797 

Phone:  (620) 442-3600 x4314  7577 4th Ave. 

Mobile: (620) 705-1264)  Strother Field Industrial Park 

Email:  chad.harris1@ge.com  Arkansas City, KS  67005 

 

For field support or troubleshooting assistance, including after-hours support, please contact the Business Jet Operations Center (BJOC) in 

the U.S. at 1-877-456-JETS (5387) or for international customers, 1-513-552-JETS (5387).  The BJOC is open 24 hours a day, seven days a 

week, and is the appropriate contact for any AOG or technical matters related to your engines.  The BJOC can also be reached via email at 

bizjetops@ge.com 

 

Again, I want to welcome you to the CF34 OnPoint  Solutions family, I am confident that you will enjoy the peace of mind and “best in 
class” service that OPS provides.  Please do not hesitate to contact me if you have any questions….keep „em flyin! 

  

Sincerely, 

Chad Harris  

mailto:geaeremoteservices@ge.com
mailto:chad.harris1@ge.com
mailto:bizjetops@ge.com
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Request CWC Access 
The GE Customer Web Center is a comprehensive online solution that allows our OnPoint customers to access technical publications, 

report utilization and generate invoices.  In order to get CWC access, you will first need a General Terms Agreement in place with GE 

Aviation, if you do not yet have one, please complete the required form and submit it to the address provided on the form.  Once you have 

a GTA in place, navigate to https://customer.geae.com and follow the instructions located below. 

  

1.  After navigating to https://customer.geae.com, click on the link Request Customer Web 

Center Access 

https://customer.geae.com/
https://customer.geae.com/
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2.  Click Commercial – Aviation under Company Type 
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3. Enter company information 
4. Click “Next” to continue 
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5. Enter user information 
6. Click “Next” to continue 
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7. Select required access 
8. Click “Next” to continue 
9. Review data and submit 


