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Welcome to GE Aviation

The Customer Technical Education
Center (CTEC) is located in Springdale,
Ohio, five miles (
Evendalelocation. A stateof-the-art
training facility, CTEC provides quality
engine maintenance training services
and facilities for GE and CFMI
customers.

CTEC has a staff of instructors and
administrative support personnel who
design, develop and deliver training to
meet customer needs. Instructors train
students representing customers from
around the world.

Our mission is to enhance product
support by providing worldclass
engine maintenance training for you,
our GE/CFMI customers. We will do
all we can to insure that the time you
spend with us is worthwhile.

CTEC includes more than 80,000
square feet (7432 sq. meters) of space
and houses fourteen classrooms, a
minitorium, office space and twenty
seven bays equipped with lifts, hoists
and major engine handling tooling.
Dedicated engines and thrust reversers
are available for handson training.
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EHS Policy

Customer Training Services is

8 corhmittedd proteetifigt emSlodyeeG E 0 s
students, contractors, visitors, the
environment, and property from
accidental loss.

In fulfilling this commitment, we shall
work to provide and maintain a safe
and healthful work environment. We
shall strive to eliminate any foreseeable
hazards which may result in fires,
security losses, damage to property
and personal injuries/ilinesses.

Accidental loss can be controlled
through good management in
combination with active employee
involvement and appropriate support
from EH&S professionals. Loss
prevention is the direct responsibility
of all managers and employees.

Customer Training Services
management will comply with GET
Transportation loss prevention
requirements as they apply to the
design, operation, and maintenance of
facilities and equipment. All employees
will perform their jobs properly in
accordance with established
procedures and operating philosophy.

We trust that all of you will join us
in a personal commitment to loss
prevention as a way of life.



Frequently Asked Questions

Class time:

Contact info:

Building location:

Attire:

Cell phones:
Personal laptops:

Transportation from
CVG airport:

Hotel accommodation:

Currency exchange:

Translator
(only if necessary):

Class dates:

Training requirements:

0830-1530

E-mail: cts.scheduling@ae.ge.com
Telephone:

Day- 1-513-552-6692

Evening- 1-513-552-3272

123 Merchant Street
Springdale, Ohio 45248730

Safety shoes and safety glasses

are required-- accommodations

are provided at the facility

Permitted cell camera and video usage are prohibited

Permitted for use within classroom

Via Taxi:
approximately $75.00

Available with GE discounted
rates in SpringdaleOhio (See page 115)

Complete prior to arrival at CTEC

Studentds responsibility

Verify via phone/email (listed above) or at
http://www.geae.com/services/ctec/

registration.htm|

Be certain the class description
fulfills student requirements
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Greater Cincinnati Airport to CTEC
123 Merchant Street, Springdale, Ohio

Exit Airport and follow signs for
Cincinnati (-275 North/East).
Continue onl-275 East for about =4 3____‘
3-4 miles. Takd-75 / I-71 North. ke i

After crossing the Ohio River, taKEESSS
I-75 North (towards Dayton).
Continue onl-75 for about 13 miles toSharon Road ExitTurn left at the end of
the ramp onto Sharon Rd. Turn right onfé47 (Congress Ave/Princeton Pike.)
Go about 1 mile. Turn left ontMerchant Street. Fourth building on left is

123 Merchant.
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CTEC Area Map
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